Application Program 



Functions 



Messages 



Operating System 



Computer Hardware 



FIG. 2 



Word 



Spreadsheet 



Work 
Flow 



Bi y Dei 



3»0 ' 



MAPI 
Spooler 



Simple MAPI (CMC j OLE Messaging Ubraiy j -f-Client Interfaces 
., .« 



Service Provider Interfaces \ 



MAPI 









Personal 
Folders J 








Personal 
Address 
Book .F 



Message Store Transport Address Book 
Providers Providers Providers 



30° 



Client 

Applications 



_^ 3o6 

-335 

Service 
Providers 
32.6 



Messaging Systems 3_ac» 



3 



FIG. 3 



i 



Message Store 




Inventory Requests 







In- 




Out ..... 


Equipment: 



To: 

From: _ 
Subject: 



Properties 



-Multiple 
Attachments 



Properties 



FIG. 4 



Client 




60S 



Form Registry 



5o2. 



FIG. 5 



600 




To: biilb; sm henry; patterson 



Fig. 6a 



Fig. 6b 



c 

- 



bn^H fiprxSmifc "Qoer Patterson 

Bill Barnes 
Bill Barry 
Bill Benack 



Bill Bliss 
Bill Blomgren 
Bill Bailey 

Show More Names... 

Create new address for "billb* 

Address Book 

Cut 

Copy 



Fig. 6c 



Screen Displays - Original Name Resolution 



700 




billb 



Fig. 7a 



■B Rpilay, 



Fig. 7b 



Bill Barry 

Bill Benack 

Bill Blewell 

Bill Bliss 

Bill Blomgren 

Show More Names... 

Create new address for 

Address Book 

Cut 

Copy 

Delete 



Fig. 7c 



Screen Displays - 



Nickname Resolution 




Flow Diagram - User's Perspective 




Fig. 



Flow Diagram - Name Resolution 
from Program's Perspective 




Fig. 10 



State Diagram - Nickname Resoution 
from Program's Perspective 



Item 



Sender 




Recipient(s) 




Subject 




Body 




Status 




Message Flag 




Due Date 





Fig. 11 




Fig. 12 




1315 



Fig. 13 



1400 
I 



1405 



I 



Read 


Status 


End 


From 


Subject 


Rcvd 


Size 


N 






Bob Winters 


Windemere Proposal 


2/12/96 


2K 


Y 






Drew Lytle 


RE: News views 


2/12/96 


6K 


Y 






Scott Thuriow 


RE: \user\specro 


2/12/96 


3K 


Y 




Y 


Trio Account 


Get on the WWW 


2/11/96 


12 K 


Y 


V 




Becky Kaplan 


Module Name question 


2/11/96 


3K 


Y 






Brad Thompson 


RE: project status 


2/10/96 


8K 


Y 






PamMcBain 


upcoming release 


2/6/96 


4K 


Y 




Y 


Scott Gode 


Terminology 


2/5/96 


39 K 


Y 






Brian MacDonakJ 


lunch 


2/2/96 


5K 



Fig. 14 



ft 



] Fax Proposal by November 15. 



J ^ 



From: Bob Winters 

To: Tom Smith 
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Subject: Windemere Proposal 



1 just got a call from Sally over at Windemere and she was wondering whe 
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From: Jim Rogers (Exchange) 
To: Shirley Johnston (Exchange) 
Cc 

Subject: ~ Question about the dimesions of the radio casing 
Length: | 13* | Width |~ 4- | Height | 6 M 



Sent: 14/11/95 11:32 AM 



Shirley, 

I wanted to confirm the dimensions are correct. I also wanted to 
ask you if the length of the raldio design can be decreased by an 
inch so that we can use a new safety material? 

Thanks, 
Jim 
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Sent: 14/11/95 11:24 AM 



Jim, 

These are the new dimensions as it stands today. 

We might be able to reduce the length. I will let you know as soon 

as I find out. 

Cheers, 
Shirley 
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Sent: 10/1 1/95 1:32PM 



To: Erin Dunphy (Exchange) 



Subject: Christmas Party 



At which restaurant would you like the Christmas party held? 



FIG. 3 1 




fit. 33 



5j 



To Do End From 

— Bob Wickers 
DrewLytle 
Scott Thuriow 

Y Trio Account 
V Becky Kaplan 

Brad Thompson 

— Pam McBain 

Y Scott Gode 




/Vindemere Proposal 
3ig Bob's: Christmas Party 
z Jean: Christmas Party 
Get on the WWW 
Module Name question 
RE: project status 
upcoming n 
Terminology 



Brian MacDonald lunch 



if 



Rcvd 

2/12/96 

2/12/96 

2/12/96 

2/11/96 

2/11/96 

2/10/96 

2/6/96 

2/5/96 

2/2/96 



Size 

2K 

2K 

2K 

12 K 

3K 

8K 

4K 

39 K 

5K 



Fig. 35 



Options 



Other 



Tracking 



Sent: 10/11/95 1:32 PM 



From: Betty Johnson (Exchange) 
To: My Department (Exchange) 

Cc: 

Subject: Christmas Party 



Qvote results: Mama Rosa's-23, Chez Jean-12. Big Bob's-3. 



Name 



Erin Dunphy 
Bob Smith 
John Late 
Christine Ko 
Jim Street 
Terace Grop 
Jane Parker 
Joe Black 
Phillip White 
Bruce Redstone 



Response 



Mama Rosa's 
Chez Jean 
Mama Rosa's 
Mama Rosa's 
Big Bob's 
Mama Rosa's 
Mama Rosa's 
Chez Jean 
Mama Rosa's 
Mama Rosa's 



Received 



10/11/95 2:34PM 

10/11/95 2:45PM 

10/11/95 2:54PM 

10/11/95 3:08PM 

10/11/95 3:10PM 

10/11/95 3:15PM 

10/11/95 3:15PM 

10/11/95 3:15PM 

10/11/95 3:20PM 

10/11/95 3:28PM 




3 <o\0 



FIG. 3k 



